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IMPORTANT SAFETY INSTRUCTIONS
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WARNING: Any person who is incapable of fully helping themselves must NEVER be left alone in the bath even for the shortest of periods. 


Bathing should be a relaxing and enjoyable process. However it is important for safety that these instructions are read carefully and displayed prominently with the bath and their contents made known to all carers and users of the bath. These instructions relate only to the basic Fusion bath. In addition a Kingkraft User Manual is supplied with each bath. The bath should be serviced at least once per year by a competent individual and more frequently if hard water is a problem. The bath must be cleaned and disinfected regularly and instructions are supplied.

If there is any doubt about safety when using the bath, please contact the manufacturer immediately for advice.
•
Do not stand in the bath when it is in the raised position or at any other time

•
Kingkraft products are intended for domestic and commercial use only. 

•
Kingkraft baths are intended only for lifting and bathing people. 

•
Do not exceed the maximum loading marked on the unit.

•
Only one person should be in the unit at any one time. 

•
If fitted, the raise/lower control handset is waterproof but should not be put into the bath water. However, if it is accidentally dropped remove it immediately and wipe dry. Do not leave the handset underwater. 

Note that UK regulations require that, in general, no person should lift a mass of greater than 25kg unaided. Use appropriate lifting equipment if this is required to help disabled people to get in and out of the unit. 

Your Kingkraft bath should be serviced at least once per year by a competent individual. The bath must be cleaned and disinfected regularly according to the instructions given herein. 

DANGER - RISK OF SCALDING:


Your Kingkraft product is manufactured using top quality components and assemblies. As an extra cost option, in order to minimise the risk of scalding, a special type of independently tested Thermostatic Mixer Valve (TMV) can be fitted between your hot water supply and the bath inlets and shower (optional). THESE ARE NOT FITTED AS STANDARD – PLEASE CHECK THE SPECIFICATION OF YOUR BATH AND IF IN ANY DOUBT CONSULT KINGKRAFT FOR ADVICE. The operation of these TMV’s should be regularly checked, especially after any maintenance. See the section below on maintenance of your unit for further instructions. The safe temperature of the mixed water must be checked prior to bathing on each occasion – see section of filling the bath. 

Your bath should only be used if any powered equipment on it (eg. raise/lower system etc.) is connected to a suitable power supply protected by an earth leakage circuit breaker. Test the earth leakage circuit breaker which supplies power to your bath regularly (at least once a week), and if you are in any doubt about its operation, consult a qualified electrician before using the bath. 

	RISK OF SCALDING
Although safety devices can be fitted as an extra cost option to minimise any risk of scalding, users must be aware that these are not fail safe. The temperature of the water in the unit MUST BE INDEPENDENTLY VERIFIED ON EVERY OCCA​SION it is used and before an incapacitated person comes into contact with the water. Ideally a calibrated thermometer should be used. Please check if your bath specification includes for these mixer valves.





       WARNING

If thermostatic mixer valves are fitted, please refer immediately to the manufacturer if the water is too cold or too hot and do not use the bath until the problem is corrected. If conventional hot and cold taps are fitted, please ensure that the bath water is fully mixed by hand to a safe temperature, prior to using the bath.

Certain bath additives may damage the bath, if they contain bleach or other corrosives. Use only water, normal soaps and approved cleaning agents. If in doubt, please contact Kingkraft for advice about the suitability of the additives you wish to use. 

Under no circumstances must acid or bleach based cleaners be used. To do so invalidates your guarantee. We recommend that your Kingkraft Bath should be cleaned with Trigene® which is available from us. See the section on cleaning below for instructions on how to safely and completely clean your unit. 

If your unit has any electrical controls, switch off the supply at the wall isolator (mains units) or disconnect and remove the battery pack (battery units only) before attempting any maintenance, including cleaning. 

Do not use pressurised water jets to clean the bath and keep water jets away from the controls, pumps and the bath chassis when cleaning around the bath. Do not steam clean.

Do not attempt maintenance unless the bath is empty.

Check the Fusion Bath frequently for damage, especially the mains lead and earth wire. If you find signs of damage, do not use the bath and contact Kingkraft as soon as possible to arrange for service and repair. 

Basic Safety Instructions


· Please ensure that the RCD unit is still switched on before every usage and has been on for at least 5 hours prior to use. (There should be power to the bath at all times).
· Do not attempt to operate the seat lift unless the operating instructions have been read and fully understood.
· Do ensure the water temperature is acceptable to the user before entering the bath.
· Do use the seat armrests for guidance and support when getting into and out of the seat.
· Do ensure the seat belt (if fitted) is secured around the bather before operating the seat lift.
· Do ensure there are no obstructions that could interfere with the movements of the bath lift or seat lift and traverse; for example chairs and towels.
· Using the seat to leave the bath is likely to transfer some of the bath contents onto the floor area outside of the bath. Exercise caution whilst standing or moving around a wet floor.
· Do not grip the edges of the seat whilst descending into the bath.
· Always keep hands away from the underside of the seat whilst lowering into the bath.
· Always replace the socket cover if the hand controller cable is removed from the socket.
· Clean the bath and seat after use as described in the ‘cleaning and maintenance’ section.
· Do not operate the seat lift if the seat is not secured to the lift ram.
· The maximum seat load of 153kg (24 stone) / (336 lb.) must NOT be exceeded at any time.

· Do not continue to depress the handset control buttons after the lifts have reached their fully raised or lowered positions.

· Do not switch off the mains power supply to the bath control box as this supply maintains the back up batteries in a fully charged condition. See ‘Loss of Mains Power’ section.

· Children should be accompanied and supervised at all times when using the bath.

· If in any doubt about the operation of the bath lift please contact the bath supplier.

Loss of Mains Power
· In the event of a mains power failure the bath and seat lifts should only be used to exit the bath. Do not use the bath lift further until mains power has been restored.

For your added comfort
· We would advise the bather place all those items needed for bathing including towels, soap, shampoo etc. within the easy reach of the bather when sat in the bath.

Cross Infection

· Warning: if this unit is being utilised by many different bathers we would strongly recommend that it be cleaned with a medical disinfectant after bathing occurs. Please consult your Doctor or local infection nurse for further advice.

FUSION BATH - OPERATING INSTRUCTIONS

· The user must be fully conversant with the operation of the bath unit and apply the basic safety instructions.

· For reference the following terms apply. ‘Bath lift’ refers to the complete bath unit and/or its movement. ‘Seat Lift’ refers to the actual seat and/or its movement. ‘Traverse’ refers to the horizontal movement of the seat over the bath in either direction.

· Note – the following statements describe the movement restrictions designed into the bath lift, seat lift and traverse.

· The bath lift only operates when the seat is fully lowered into the bath. 

· When the seat is outside of the bath, the bath lift will not operate.

· The seat lift and traverse only operate when the bath lift is in the fully lowered position.

· The seat traverse only operates when the vertical seat lift is in the fully raised position.

· We would recommend the bath be left in the fully lowered position with the seat in its fully lowered position inside the bath when not in use.

· Before filling the bath with water we would advise that the seat be placed outside the bath in its lowered position. The bath can then be filled with water. Filling the bath in this way prevents some of the bath contents from being transferred to the floor by the seat prior to access by the user.

· Note that the bath should not be filled to its maximum capacity because when the user and seat enter the bath the water level will rise and possibly overflow. In the event of the bath being overfilled, the water may either drain through the overflow to an acceptable level or excess water should be discharged to an acceptable level by removing the plug in the base of the bath. Note – check the bath water temperature for comfort before removing the plug.

· With the user seated on the seat lift, the hand control should then be operated to raise the seat and access the bath note that the bath lift will not operate until the seat is in its fully lowered position inside the bath.

· Note that the seat will not traverse in either direction over the bath unless the seats’ fully raised position is attained. 

· Ensure the bathers’ legs are clear of the bath whilst the seat traverses over the bath.

· Do not stand in the path of the seat as it traverses over the bath.

Transferring into and out of the bath

Accessing the bath

· With the bath in its fully lowered position and the seat fully lowered in the bath obtain the handset and depress the ‘exiting’ button on the handset; keep this depressed until the seat reaches its maximum raise height. From this point the seat will commence to traverse out over the bath until it stops at the fully ‘out’ position. With the ‘exiting’ button still depressed, the seat will now commence lowering outside of the bath until the button is released at an acceptable height for the bather to safely sit down upon, OR until it stops at it’s fully lowered position. Note that releasing the ‘exiting’ button at any time or point during the total described movement will stop the lift. To re-commence the movement the ‘exiting’ button must be depressed. (Alternatively the ‘accessing’ button could be depressed to reverse the movement from the point of stopping). When motion ceases the ‘exiting’ button must be released.

· Proceed to fill the bath with water as described in the operating instructions.

· The bather can now occupy the seat and commence accessing the bath.

· Depress the ‘accessing’ button on the handset and keep this depressed until the seat reaches its maximum raise height. From this point the seat will commence its traverse over the bath until it stops at it’s fully ‘in’ position. With the ‘accessing’ button still depressed, the seat will now commence lowering inside the bath until it reaches it’s fully lowered position. Note that releasing the ‘accessing’ button at any time or point during the total described movement will stop the lift. To re-commence the movement the ‘accessing’ button must be depressed. (Alternatively the ‘exiting’ button could be depressed to reverse the movement from the point of stopping). When motion ceases the ‘accessing’ button must be released.

· Stow the handset in its mounting point or within comfortable reach of the bather until required.


Getting out of the bath

· With the bath in it’s fully lowered position and the seat fully lowered in the bath obtain the handset; depress the ‘exiting’ button on the handset and keep this depressed until the seat reaches its maximum raise height. From this point the seat will commence to traverse out over the bath until it stops at the fully out position. With the ‘exiting’ button still depressed, the seat will now commence lowering outside of the bath until it reaches an acceptable height outside of the bath (by releasing the ‘exiting’ button) for the bather to safely leave the seat, OR until it stops at it’s fully lowered position. Note that releasing the ‘exiting’ button at any time or point during the total described movement will stop the lift. To re-commence the movement the ‘exiting’ button must be depressed. (Alternatively the ‘accessing’ button could be depressed to reverse the movement from the point of stopping). When motion ceases the ‘exiting’ button must be released.

· Stow the handset in its mounting point.

· The water should now be allowed to drain out of the bath.

· The bath and seat should be cleaned with warm soapy water and dried off with a soft cloth.

· We would recommend that the bath remain fully lowered and the seat in its lowest position inside the bath if it is no longer required to be used and the handset remain stowed at its mounting point.


Operating the bath lift

(Raising the bath)

· It is only after the seat is fully lowered into the bath that the bath lift will operate. Note that the seat lift and traverse functions are not operable once the bath lift movement commences.

· If the bath is to be raised, obtain the handset and depress the ‘bath lift’ button on the handset and keep this depressed until the bath either reaches it’s fully raised position OR achieves an acceptable safe working height for the carer. At this point the ‘bath lift’ button is to be released and the movement of the lift will cease. The bath lift operation may be stopped at any point by releasing the ‘bath lift’ button. Note that depressing the ‘bath lift’ button will re-commence the lift movement from the point at which it was stopped or alternatively depressing the ‘bath lower’ button will lower the bath from the point it was stopped.

· Stow the handset in its mounting point or within comfortable reach of the carer until required.

(Lowering the bath)

· If the bath is to be lowered, obtain the handset and depress the ‘bath lower’ button on the handset until the bath reaches its fully lowered position OR the desired acceptable safe working height for the carer. At this point release the ‘bath lower’ button. The bath lift operation may be stopped at any point by releasing the ‘bath lower’ button. Note that depressing the ‘bath lower’ button will re-commence the lowering movement from the point at which it was stopped or alternatively depressing the ‘bath lift’ button will raise the bath from the point it was stopped.

· Note that the seat lift and traverse are inoperable unless the bath is fully lowered.

· Stow the handset in its mounting point after use.

Seat Frame Removal and Re-fitting

The seat and its frame can be removed when it is not required to allow full access to the bathing area or for cleaning (total weight – 12kg).

1. Raise the seat to a comfortable lifting height (you will need to lift it approximately 100mm (4’’) further to release it from the top of the hydraulic cylinder rod.

2. Take a firm grip on the seat, with one hand on the front edge of the seat and the other at the top of the backrest.

3. Lift the seat upward to slide the frame out of the socket in the top of the cylinder rod. Store the seat in a safe place.

4. Return the cylinder rod to its lowest position and fit the ram-sealing plug into the ram sealing collar to minimize water ingress.

5. Re-fitting is the reverse of this procedure. Ensure that the seat is correctly located in its socket at the top of the cylinder rod.

Should you have any questions or experience any problems please contact our Customer Services Department on 0114 269 0697

Filling the Bath
The Kingkraft Fusion bath can be supplied with a variety of standard options of taps and showers.

The simplest option is a conventional hot and cold tap. These are opened and closed by turning the lever.

DANGER - RISK OF SCALDING
Conventional taps option:

Hot water can scald. Please ensure that before the user is allowed to access the bath, the temperature has been assessed as safe and comfortable. The cold water tap can be used to decrease the temperature to the desired level

Fixed temperature thermostatic mixer valve option:

Your Kingkraft Fusion bath may have been specified to have the temperature of the water supply to the bath and the optional shower head controlled by thermostatic mixer valves. Please check whether you bath has this option but if in any doubt please contact Kingkraft for assistance.

Hot water can scald. Please ensure that before the user is allowed to access the bath, the temperature is as required at a safe and comfortable level.

If your bath does have thermostatic mixer valves, these will normally be set by the commissioning Kingkraft engineer at 43 degrees C for the bath fill and 39 degrees C for the optional shower head. Do not attempt to use the bath or shower head (if fitted) if the temperature of the water is either too hot or too cold. This should be verified by means of a quality thermometer.

Mixer valves may not always fail safe. They are mechanical devices which must be constantly checked and regularly maintained. They should be serviced at least every 12 months or possibly more frequently in a hard water area by a competent service engineer. Kingkraft can provide a full service back up if required. Please contact Kingkraft for details. The temperature of the water inflow to the bath must be checked on EVERY OCCASION the bath is used. The user must never be left unattended in the bath.

Whether conventional taps are u or fixed temperature mixer valves or variable temperature ones are specified extreme care must be taken by users and carers as there is always a risk of mechanical failure. The bath and it’s temperature control systems if fitted must be regularly maintained by a competent individual. Kingkraft can provide this service. Please ask for details.


Cleaning of the Bath and Seat

The Fusion bath requires only a very mild non-abrasive cleaning agent to keep it clean. Under no circumstances must acid or bleach based cleaners be used to clean this bath. To do so invalidates the guarantee

Kingkraft recommend that your Fusion bath should be cleaned with TRIGENE® which is available from Kingkraft in ready to use 500ml trigger sprays or concentrated in 1ltr. and 5ltr. sizes. Always follow the instructions of the Trigene containers.

General cleaning / disinfection:

- Use Trigene® trigger spray TR101 pre diluted to 1:10

- As Trigene® is considered safe and non-corrosive it can be used on every area of the Fusion bath and accessories. Trigene®  presents no hazard to the user in normal use.
- Leave for five minutes before rinsing off.

· We recommend cleaning the bath after use, ideally as the bath contents are draining and whilst the bath remains warm as this assists in the cleaning process.  If the bath is not cleaned then body fats, insoluble soap products and other products removed from the person during bathing may harden on the bath surface and be difficult to remove. For those areas with ‘hard’ water supplies, insoluble lime salts tend to deposit below the waterline and around leaking taps. These deposits may be difficult to remove if they are allowed to build up and we would recommend that they be removed before the build up occurs by regular cleaning with warm soapy water applied with a cloth and then the bath and seat wiped dry.

· We do not recommend the use of ‘aggressive’ cleaners having an abrasive or ‘gritty’ nature to clean the bath. Always read the cleaning agents instructions and check that they are suitable for use on acrylic baths. If in any doubt please contact the bath suppliers.

· The bath material (acrylic) has a relatively good resistance to most mild acids and alkalis but may incur damage if in contact with organic solvent used in such items as paint strippers and dry cleaning agents etc. If in doubt consult the bath supplier.

· Note that burning cigarettes may cause damage to the bath surface if allowed to come into contact and we would recommend that any such hot item be kept away from the bath.

· To remove minor scratches from the bath surface the application of a mild abrasive (similar to metal polish) may be able to polish the scratches away.

