OIC – ISSUE 1 – 02/04

[image: image1.jpg]


Operating and Safety Instructions

Kingkraft Contour Assisted Bathing Bath
Bathing should be a relaxing and enjoyable process. However, it is important for safety that these instructions are read carefully and displayed prominently with the bath and their contents made known to all carers and users of the bath. These instructions relate to the standard Contour Bath. Separate instructions are available for use of the Whirlpool Hydrotherpy System (if fitted).  In addition, a full user manual is supplied with the bath giving a more detailed guide to safe and correct usage. 

If there is any doubt about safety when using the bath, please contact the manufacturer immediately for advice.

SERVICING
It is recommended that the bath is serviced at least once per year by a competent person or authority. Kingkraft can offer service contracts. Please enquire for details.

(It may be necessary to service the mixer valves more frequently in hard water areas).

CLEANING
The bath and whirlpool (if fitted) must be cleaned and disinfected regularly according to the instructions given in the user manual or on the container or instruction leaflet of any suitable cleaning agent/disinfectant. In particular the whirlpool must be cleaned and disinfected regularly. This may mean disinfection after every use in certain circumstances. If the whirlpool has not been regularly cleaned and disinfected it should not be used and the manufacturer contacted immediately for advice. If the jets emit foreign matter it is an indication of probable contamination and the bath must not be used until the problem has been resolved. Under no circumstances must abrasive fluids or bleach based cleaners be used on any part of the bath. This invalidates the warranty.

Kingkraft recommend your Contour bath be cleaned with Trigene which is available from Kingkraft. In its diluted form of 1:10 solution, Trigene can be used for surface disinfection. It is safe and non corrosive and it can be used on every area of the Contour bath and its accessories. Leave for 5 minutes before rinsing off. In its undiluted form Trigene can be used to clean and disinfect the whirlpool system although other cleaning agents such as ‘Bronte 4 Seasons’ can be used for this application. Please see the earlier important notes regarding care and disinfection of the Whirlpool System and refer to the separate whirlpool instructions for its operation and cleaning/disinfection process.
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CONTOUR BATH INSTRUCTIONS (CONTINUED)

OPERATION OF THE BATH

To lower bath 

· Turn locking handle to unlock position

· Turn opening handle upright

· Let the bath side down

To lift bath side

· Push or pull the bath side up

· Turn opening handle to closed position
· Turn locking handle to locked position

To raise bath

Press the ‘Up’ button on the handset or control panel to raise the bath to the required height always ensuring that the raising action will not cause harm to persons or damage to equipment.
To lower bath- 

Press ‘Down’ button until the bath has reached the required level, similarly first checking that lowering the bath will not cause damage to persons or equipment.
BATH MATTRESS

To secure the mattress(es)

a) Ensure the bath surfaces and mattress are clean

b) Place mattress on bottom and/or side(s) of bath

c) Run a small amount of water into the bath

d) Press mattress on to base and/or side(s) to ensure suckers adhere to bath

To remove the mattress(es)

Carefully peel each sucker off in turn taking care not to ‘rip’ off the suckers.

CONTOUR BATH INSTRUCTIONS (CONTINUED)

Thermostatic Controlled Water Mixer Unit Assembly
WARNING RISK OF SCALDING

Water to the bath is controlled by thermostatic mixer valves which may be mounted on board the bath or in a wall mounted assembly. Depending on the final specification of the bath ordered, the valves may be of a type where the temperature can be adjusted from cold to a maximum safe ‘hot’ temperature. (Alternatively they may be pre set at a maximum safe ‘hot’ temperature). If the valves are of the user adjustable type, numbers or arrows will indicate the relative temperatures or the direction to turn from a cold to a ‘hot’ setting. One valve is provided for the bath fill and one for the shower head. The normal maximum ‘hot’ temperature for the bath fill is 43 deg C and for the shower head it is 39 deg C. 

The temperature of incoming water from the boiler to the mixer valves can be very high and is usually at a minimum of 55 deg. C. This is necessary to allow efficient operation of the mixer valve. The mixer valves used on the bath are to a very high specification but they are mechanical devices and in certain circumstances may not fail safe. This means that with the very hot incoming water present, should the mixer valve fail to operate correctly to reduce the temperature there is a risk of scalding. 

Every time therefore the bath is filled, the water temperature must be independently checked by hand or thermometer or other reliable means.

The mixer valves must be serviced regularly by a competent person. If the water to the bath or shower head runs too hot or too cold please refer to the manufacturer immediately and do not use the bath except with extreme caution until the problem is corrected.

To fill the bath

If the user adjustable valves are fitted, turn the controls on the separate bath and shower mixer valves to the required setting. The maximum temperature of the bath fill is normally 43 deg C and the shower fill is 39 deg C. A little experimentation is required to find the optimum temperature for each user. Open the tap on the bath if fitted and allow the water to flow. After a short time warm water should flow and the pop up waste button should then be depressed to close the plug hole. Fill the bath to the required level before closing the tap. Some specifications of the Contour may not have separate taps fitted on the bath. In this case, on/off operation is controlled by the mixer valve. If no user adjustable mixer valves are fitted, then the water is pre set at a maximum temperature and the bath tap simply controls the on/off operation. Always confirm the temperature of the bath water during the filling process by hand or thermometer or other reliable means.
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CONTOUR BATH INSTRUCTIONS (CONTINUED)

To use the shower

Use the mixer valve to set the desired temperature by turning the knob (if the user adjustable version is fitted). Turn the shower tap on the bath whilst ensuring the shower head is held firmly with the outlet pointing away from persons and into the bath tub. Always check by hand or thermometer or other reliable means the temperature of the water coming from the shower head. If the non user adjustable mixer valve is fitted, the water will come to the shower head at a pre set maximum temperature. Twist the shower head to regulate the spray.

Inserts and supports

Kingkraft manufacture a variety of different supports including rigid and cushion supports. If the bather is not secure and comfortable using the supports supplied, please contact Kingkraft as different supports can be tried out on a sale or return basis.

Supports made by other manufacturers may also be used with the bath but this is at the risk of the user and Kingkraft make no recommendations as to the use of other manufacturer’s items with the bath.

The Contour Bath is designed to be used as an Assisted Bathing Bath for those persons unable to care for themselves. At no time must the bather be left alone in the bath. The supports are not intended to substitute the presence of a qualified Carer.

These instructions should be read and understood by all users and carers operating the bath. Please keep them safe and legible. Further copies are available from Kingkraft.
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