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Dear Sirs, 

 
Trial Bath Supports Agreement: Important information. Please read the following 
and sign and return the enclosed copy to us. We will then be able to process your 
request. 
 
If you work within an organisation (eg Social Services/NHS) that uses a formal order 
number system, please provide us with an official order accepting the terms below 
before we can proceed. 
 
Kingkraft are able to provide a loan supports service on the following conditions: 
 
The supports are provided to you from our used loan stock. They have been pre-
used but have been carefully cleaned and prepared for dispatch. However Kingkraft 
can accept no liability for the condition in which they are received by you.  
 
When they are received, please check them carefully for damage or contamination 
which may have occurred during shipment. In case of doubt, do not use the support 
and contact Kingkraft for advice on the number shown. 
 
The supports are intended for use in assisted bathing. The bather should never be 
left unattended when using the supports. User instructions are included with the 
supports and these should be followed carefully. If for any reason the instructions are 
missing, do not use the support but contact Kingkraft for a copy relevant to your 
support. Particular care should be paid to securing the support in the bath especially 
with a lightweight bather as there is a natural buoyancy which will cause the support 
to float causing risk of injury or drowning. 
 
The supports are loaned to you on a trial basis for a period of 14 days from the date 
of shipment. A proforma invoice is included with the supports. If the supports are 
returned to Kingkraft within the 14 day period (return instructions are enclosed with 
the support) no charges will be applicable. If the support is not returned or it is 
returned in a damaged or soiled condition, the full cost shown on the invoice will be 
charged by Kingkraft and the matter passed to our credit recovery department.  
 
(Please remember that it is not permitted to send bio hazardous material through the 
post. The support must be rigorously cleaned and disinfected by you in accordance 
with the instructions in order to ensure there is no hazard to anyone handling the 
package on its return). 
 
I accept the above terms and conditions and enclose an official order (if applicable). 
 
 
Name ...........................................  Signed .............................................. 
 
Date .............................................. 

Kingkraft Limited 
26D Orgreave Crescent 

Dore House Industrial Estate 
Sheffield, S13 9NQ. 

 
Tel: 0114 269 0697 Fax: 0114 269 5145 

E-mail: info@kingkraft.co.uk 
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Loan Product Enquiry Form 
 
 
 Date:           
 
 Name:          
 
 
 Address:          
           
           
           
           
 
 Delivery Address: (if different)  
   
           
           
           
           
           
  
 
 Telephone Number of Contact: 
 
           
 
 Type of Cushion: 
           
           
           
 
 Price of cushion: (£) 
 
           
  
 Any Other Information: 
           
           
           
           
           
 
 Date of Dispatch: 
 
           
 
 
 


